More than just insuranc

Take advantage of Cybersco
FREE resources for Cybersur
policyholders.

Your EQO Cyber policy with the member companies of the Utica National

Insurance Group includes more than just coverage. It also enables your \X/e KN O\X/
agency to access valuable resources through Cyberscout, a leading data for Insurance Agents
breach services provider.

Highlights

* Incident Response Plan — Do you know what to do in the event of a breach? Cyberscout has guidance on developing
an effective incident response plan.

e Risk Calculators — Do you know what a data breach would cost your organization? Assess your data security
weaknesses and exposure to vulnerabilities via your vendors. Estimate the costs with the breach expense calculator.

* Risk Management Training Courses

- Management Data Security & Privacy emphasizes risks associated with the loss or compromise of sensitive
data and/or personally identifiable information (PII), and how you can protect your business and your customers
by reducing data security and privacy risks — ultimately preserving company reputation, customer trust, and
ensuring compliance.

- Advanced Risk Management Data Security & Privacy reviews the basics of data risk management, provides
a more in-depth understanding of data and privacy, introduces an action plan to proactively mitigate risks,
and provides case studies for key professional markets.

- Risk Management Data Breach Forensics Liability & Remediation provides an overview of forensics and
cyber security essentials, outlines items to help assess liability and remediation, and conveys clear benefits
of experienced information security professionals.

 State Breach Regulation and Notification Requirements Database — If there’s a breach, do you know the steps you
must take in the states you write business in?

 Stay Informed - Blog, newsroom, white papers, and useful links can help you stay informed about cyber matters that
could impact your business.

Accessing Cyberscout Resources is Easy

1. Log in to our Customer Care Center (https://www.uticanational.com/customercare)

2. Click on the Risk Management section

3. Click on the Cybersurance section

4. Under first-time users, click the Register button to access the Cyberscout website. Enter UticaNational as the user
name and UticaNational1 as the password — and then complete the registration by entering your information. If you
have already created a login, click to login under Returning Users.

This information is provided solely as an insurance risk management tool. Utica Mutual Insurance Company and the other member insurance companies of the Utica National
Insurance Group (“Utica National”) are not providing legal advice or any other professional services. Utica National shall have no liability to any person or entity with respect to

any loss or damages alleged to have been caused, directly or indirectly, by the use of the information provided. You are encouraged to consult an attorney or other professional
for advice on these issues.
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