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As a policyholder of a member company of the Utica National Insurance 
Group, you have access to a special deal from ReSource Pro to offer you 
Policy Insights, a valuable service for checking and analyzing policies. 
Policy Insights reviews your policies for errors and inaccuracies, so you 
can reduce your exposure to Errors and Omissions (E&O) claims based 
on policy errors and understand how your carrier partners are meeting 
quality standards.

Industry numbers show that your agency may benefit from this service.

 • Less than 1% of all policies are without error.
 • Approximately 1 in 7 agencies have an E&O claim each year.

*Statistics provided by ReSource Pro

What are the benefits of Policy Insights? 
 • Reduction in E&O exposure — On average, nine errors are discovered on every policy reviewed
  by the Policy Insight team. Uncovering these errors can help you to keep the promise you’re
  making to your clients. 
 • Reduction in rework costs — Collectively, Policy Insights clients have experienced a 26% reduction
  in policy discrepancies. 
 • Focus on sales & service — Policy Insights can eliminate time spent reviewing policies and allow
  more time for revenue generating activities and customer service.

Exclusive Discount

ReSource Pro is offering a reduction in setup costs for any Utica National E&O policyholder implementing 
Policy Insights. 

A ReSource Pro representative can give you more information on how
Policy Insights could help your agency. Please contact them directly
to find out more.

 • Online at resourcepro.com/uticanational
 • By email at policyinsights@resourcepro.com    

*Policy Insights is tailored to Commercial Lines agents with $8 million in annual revenue or 50+ employees.

for Insurance Agents

We KNOW    

Policy Insights is a Risk Management tool for your agency. It is not meant to replace policy review and analysis. You, as agent, remain responsible for 
reviewing policies issued to your insureds to identify any errors or omissions. The member insurance companies of the Utica National Insurance Group 
are not providing legal advice or any other professional services or advice. Utica shall have no liability to any person or entity with respect to any loss or 
damages alleged to have been caused, directly or indirectly, by the use of Policy Insights or any other of Resource Pro’s goods or services.   
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