
WHAT ARE THEY?
Medium-duty work trucks are a category of vehicles defined  
by the National Highway Traffic Safety Administration 
(NHTSA) as class 3-6 trucks with a gross vehicle weight 
rating (GVWR) between 10,001 and 26,000 lbs.

WHAT REgulATions ApplY?
Although medium-duty work trucks are defined as a 
commercial motor vehicle (CMV), a commercial driver’s 
license (CDL) is generally not required to drive these vehicles 
when transporting non-hazardous freight.

And because the Federal Motor Carrier Safety Regulations 
(FMCSRs) apply based on the specific class of vehicle being 
driven, it’s imperative that fleet managers of medium-duty 
work trucks have the resources to help them understand  
how to stay in compliance.

WHY is CompliAnCE CRiTiCAl?
Staying in compliance with safety-related regulations is 
critical for running a safer operation. According to OSHA, 
the most common cause of on-the-job fatalities in the United 
States is motor vehicle accidents. And over 4 million motor 
vehicles are medium-duty work trucks. Keeping your vehicles 
and drivers in compliance can help your company avoid:

 Injuries and fatalities
 Increased workers’ comp payments
 Lost worker time
 Significant repair expense
 Ballooning insurance premiums
 DOT violations and fines
 Higher healthcare costs
 Lawsuit damages 
 Negative publicity

HoW CAn J. J. KEllER HElp?
We offer a full range of regulatory resources you need to 
understand and comply with the specific requirements of 
medium-duty work trucks. These include training, publications, 
services, online tools, supplies and more for building a first-class 
safety and compliance program. Plus, our products and services 
are backed by a team of in-house experts you can depend on for 
accurate, easy-to-understand guidance.
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10,001 – 14,000 lbs

14,001 – 16,000 lbs

16,001 – 19,500 lbs

19,501 – 26,000 lbs

medium-duty trucK typeS

Pickup Trucks

Vans

Delivery Trucks

Utility Trucks

Rack Trucks

Straight Trucks

Bucket Trucks

To receive Defensive Driving for Light & Medium Duty Vehicles video and 
interactive course, contact Utica National Insurance at jjkeller@uticanational.com.
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What’s INVOLVED?
Managing a drug & alcohol program involves training your supervisors 
and testing and training drivers of commercial motor vehicles — in 
addition to handling the related recordkeeping — and is required under 
Part 382 of the Federal Motor Carrier Safety Regulations (FMCSRs).  

WhO Must COMpLy?
If your company operates vehicles that require drivers to possess a 
commercial driver’s license (CDL), your operation and the drivers of 
those vehicles are subject to the Part 382 and Part 40 requirements.

What typEs Of Training arE rEquIrED?
You must ensure that all persons designated to supervise drivers receive  
the following:

 
 

Supervisors will use this training to determine whether reasonable 
suspicion exists to require a driver to undergo testing. Additionally, 
you’re required to provide drivers with detailed information  
covering 11 key areas, including the effects of drug & alcohol use,  
your company’s policies, testing requirements, and how and where 
drivers can get help for substance abuse.

What typEs Of TesTs arE rEquIrED?
Part 382 requires the following six types of driver testing:

 
 
 

What typEs Of recordkeeping arE rEquIrED?
Employers are expected to maintain the following records of their drug 
& alcohol programs under Part 382: 

 

 
 

hOW CaN J. J. KELLEr hELp?
Our full range of products and services can help you eliminate the 
hassles and complexities of administering an effective, compliant 
drug & alcohol program. Whether you need solutions to assist with 
recordkeeping, random testing, policy development or training,  
J. J. Keller has the tools to protect your Controlled Substances &  
Alcohol CSA BASIC score.

 Pre-employment
 Random
 Post-accident

 Return-to-duty
 Follow-up
 Reasonable suspicion.

 Records related to the 
collection processes

 Records related to the  
driver’s test results

 Documentation of any  
other violations of drug or 
alcohol misuse

 Records related to 
evaluations

 Records related to education 
and training

 Records related to drug & 
alcohol testing.

 60 minutes of training  
on alcohol use

 60 minutes of training  
on drug use.
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